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BOOKED BRIDES
FAQ



Q: How long is the Chapel's red carpet & aisle?
The red carpet in our chapel is 12.7m – this is a
permanent fixture. The length from the chapel front
entrance to the alter is 15.2m.

Q: What are my music options for the Chapel?
You can bring your own laptop/phone/iPad. We do
supply the AUX cord. A member of the CDPE team
can operate our sound system for you for a small fee,
alternatively you can nominate a friend.

C E R E M O N Y



CHAPEL

Q: I have a garden ceremony booked, what happens if it
rains?
Should you choose an outdoor ceremony on the lawn or in
our gardens we will also book our chapel as your wet
weather back up.

Q: What are my music options for a garden ceremony?
We suggest you provide your own PA system for all garden
ceremonies. Generally your celebrant will provide a portable
speaker however, if this is not possible we can arrange to
hire in a portable speaker for you at a small fee. There is
connection to power at all of our garden ceremony locations.

Q: How many chairs are included in my garden ceremony?
30 white tiffany chairs are included, you may add more for
an additional cost.

GARDEN

Q: Can we have a rehearsal?
We offer a complimentary 1 hour use of the chapel or gardens for your rehearsal, this is available within our operating
office hours. Times are subject to availability. We recommend having your rehearsal inbetween the 2 weeks prior to
your wedding.

Q: What time should I tell my guests to arrive?
Please ask your guest’s to arrive 30 minutes before the scheduled commencement time of your ceremony. Our
Wedding Coordinator will usher your guest to the ceremony site about 10 -15 minutes prior to the brides arrival.

Q: Can I supply my own arbour/heavy items for the ceremony?
Yes, you're more than welcome to bring in your own. Please let us know if advance so that we can remove our wooden
arbour. Unfortunately we won't be able to relocate your arbour or heavy items after the ceremony, so if you wish to
have them in your reception, you'll need to organise a family member or friend to do this for you.



P L A N N I N G  &
C O O R D I N A T I O N




Q: When are final numbers & payments due?
Final numbers and payment is required 14 business days prior to the function date.

Q: When does my venue hire start and end?
The venue hire included in our Infinity & Silver collections is 8 hours & Boutique collections 5 hours. You may choose
to extend your venue hire at your finals appointment, you can extend to a maximum of 9 hours. The venue hire starts
when guests arrive (30 minutes prior to your ceremony) and ends no later than 11.00pm Fri/Sat or 10.00pm Sun-Thurs.
We allow 30 minutes after these times for guests departure.

Q: What's your disabled accessibility like?
There are no stairs at our garden ceremony locations or Chapel. We have a ramp entry into the Homestead as well as
the marquee. Once in the reception space, everything is on the same level. At the back of the Homestead verandah
there is a disabled/accessible bathroom.

Q: When can we meet to discuss the details of our wedding?
4-3 months prior to your wedding date, we will email your Wedding Finals Checklist to be completed on your behalf
and emailed back to us within 30 days. The checklist confirms your wedding collection, menu, decorations and
wedding day timings etc. Then approx. 2 months prior to your wedding date: We will arrange a final onsite
appointment to go over the checklist and familiarize again with the property along with our style of operation.

Q: What support do I get on my wedding day?
We provide you with full support on the day of your wedding. The wedding planning team at Coolibah Downs Private
Estate provides a pre-planning service prior to and on the day of your wedding to ensure the smooth running of the
entire day. This includes coordinating of vendors, setting up your reception, setup and coordination of ceremony (if
applicable), drinks and food timing.

Q: Do I need a master of ceremonies (MC)?
We would highly recommend it! A master of ceremonies is usually a family friend that is required to liaise with our
supervisor to ensure a smooth flow to your wedding reception. At the beginning of the function our supervisor will
brief your MC with the specific timings we require them to assist with e.g. when guests are required to move to the
ceremony site, when guests are to move inside and be seated at the reception, announce speeches, announce cutting of
the cake, announce conclusion time and remind guests to leave quietly. Our supervisor will direct and liaise with your
MC and our chef throughout the function to ensure that the timing of the speeches, formalities and coordination of
the service flows with the delivery of the food and everything is kept on time.



F O O D  &  B E V E R A G E S



Q: Do you offer vendor meals?
Vendors at your wedding may be served a main & non-alcoholic beverages. However should they wish to take part in
the function, be served as one of the guests, and seated at the tables with guests then they will be counted as the full
cost of an attending adult guest (as per your chosen package).

Q: When does the bar close?
The bar must close 30 minutes prior to the completion of the function – 11.00pm for Fri/Sat functions and 10.00pm
for Sun-Thurs functions. Please note we have a responsible service of alcohol policy.

Q: Do you have a responsible service of alcohol policy?
If there is anyone of your guests that you feel may cause a problem on the night/day it may be wise to mention this in
advance. Rest assured, there is plenty of alcohol for everyone but we must adhere to the responsible service of alcohol
policy to ensure your guests are safe and having a great time!

Q: Do you offer menu tastings?
We host group menu tastings yearly! Keep an eye out on our social media for our next menu tasting.

Q: Do you charge to cut the wedding cake?
Included in our packages, we serve your wedding cake on our dessert buffet for your guests to enjoy at their own
leisure. If you wish to have your dessert plated with raspberry couli & cream and served to your guests at their table, a
charge of $3.50 per person applies.

Q: Can I supply my own caterers/alcohol?
In order for us to continue our good reputation with food - outside catering & BYO alcohol during your wedding is
strictly not allowed. Should you wish to consume food & beverages in the accommodation outside of your venue hire
time, you are more than welcome to!

Q: Do you cater for dietary requirements?
Yes! We cater for all special dietary requirements. Our commitment is to make your guests with these special
requirements feel appreciated and well cared for. To achieve this, our chefs will either modify your chosen menu to
suit or individually prepare menu alternatives. There is no additional cost for this service.



D E C O R  &
E N T E R T A I N M E N T




Q: I would like to use my own music for the wedding, what do I need?
We have a PA system available for our Marquee Receptions. You can bring your latop/iPad/Phone to play through our
system. We supply an aux cord, but no adapters. You can also connect via Bluetooth.

Q: What does my musician/DJ need to bring?
Your DJ or musician must connect to our sound system. We have surround sound speakers & a sound ceiling so all
they will need to bring is their mixer, any instruments or microphones they may need and an XLR male input cable.

Q; Do I need to supply my own stationary?
Whether you wish to have placecards, menus, favours or signage at your wedding is completely up to you, but the
client is responsible for supplying these.

Q: Do you supply wishing wells?
We supply our timber wishing well, acrylic wishing well or bird cage wishing well with our Infinity collection and any
packages with styling added on. It's best to organize in advance who will be taking charge and collecting any gifts or
cards after the wedding. Coolibah holds no responsibility for any damaged or missing items.

Q: Do we have to clean at the end of the night?
Definitely not! Our staff will take of everything. If you won't be taking your decor with you the night of, please ensure
you pick it up the next day as we aren't able to hold onto your items.

Q: Can I bring my own decor?
Yes! Our wedding planning team will meet with you before your wedding to discuss. Our Infinity collection (as well as
any packages with styling added on) includes the set-up of all decor & similar items. For all other packages, you're
more than welcome to start setting up from 10.00am onwards on the day.

Q: Do you supply a cake knife?
We supply a complimentary cake knife, but you're more than welcome to bring one in if you like.

Q: When can my stylist access the venue for set-up?
Prior to your wedding day, we will advise when access can be provided. Generally this is allowed anytime during the
day of your function, depending on availability. Your Wedding Coordinator will confirm a time at your finals
appointment.



A C C O M M O D A T I O N



Q: Can I get ready onsite?
Yes! We have our Homestead (sleeps 6) available for you and your bridesmaids to get ready in. We also have our Barn
(sleeps 4) for the groom & groomsmen to get ready in. Both our accommodation locations have fully fitted kitchens,
bedrooms & bathrooms. You can also add on the Twin Unit next to the Barn to sleep an extra two guests. Please
contact your wedding coordinator to book these in for your special day!

Q: Can I book out the accommodation the night before the wedding?
As we offer exclusive use of the estate, in some cases this is not possible as there may be a wedding booked that night.
We will notify you at your finals appointment (3 months before the wedding) whether we can offer you our
accommodation the night before.

Q: Do you have any other nearby accommodation?
Check out our Valentine Villa here on our AirBnb.

https://www.airbnb.com.au/rooms/52759373?guests=1&adults=1&s=67&unique_share_id=40af25a5-41df-416f-a5b7-127a22e5fe2c

